October 2009

A message from our new Chair, Jeffrey Wilson.

| just wanted to say hello to you all since my appointment as Chair of
The CVS in Three Rivers at our AGM on 16th July.

| have been a Trustee since 2006, having moved into Rickmansworth
the previous year. | realise that we are all in our different ways facing
some very difficult problems in the Third Sector but | am sure that all
our joint resolve will see us through.

My working life was spent in what in the main was a family business
and from 1976-1998 | was its Executive Chairman. The company was
Silver Cross Ltd and | am the great grandson of the founder William
Noble Wilson who started the business in 1877 in Silver Cross Street,
Hunslet, Leeds. My mother was a Londoner so you could say | am
half a Southerner!

For 8 years | was also the elected Chairman of our Trade
Organisation - The British Baby Carriage and Nursery Furniture
Manufacturers. We as a body had working relationships with
governmental bodies and we ran our own Trade Show every year.
You won'’t be surprised to learn that the successor organisation
makes no mention of making anything in its title.

| aim to improve my knowledge of how the third sector works. | hope
to visit some of our member organisations and learn about the
problems you face and how we at the CVS might help to

solve them. | look forward to meeting you. c//%fe?’
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Trustee Network in Three Rivers

The second meeting of the Trustee Network took place on Thursday
24" September.

There was an excellent turnout and our speaker for the evening was
Heather Lamont from CCLA Investment Management Ltd and her
subject was "Demystifying charity finance".

Heather (pictured right in conversation with another
trustee) is also a member of our Trustee Network in
her role as trustee with the National Animal Welfare
Trust.

An important message from the evening was that all

trustees of an organisation hold collective responsibility for the
accounts and not just the treasurer. So all should make themselves
familiar with the finances to the best of their ability. Heather
emphasised that you do not need to be a trained accountant in order
to be a treasurer and that following the format of how accounts should
be set out could be learned.

The Trustee Network in Three Rivers meets 4 times a year and each
meeting has a theme which is decided by the members of the
network. An e-bulletin is also produced to keep trustees up to date
with information on training, changes in legislation, hints and tips —
anything which has relevance to being a trustee.

If you would like to become a member of the network you will be
warmly welcomed. Please contact Jeanette Harley at the CVS or
e-mail director.trcvs@speedinternet.co.uk

The next meeting of the Three Rivers Trustee Network will be on
January 19 2010 at 7pm, venue to be confirmed.



v W Volunteer

Rags to Riches
Recycled Fashion Show

The Volunteer Centre and v, the National Youth Volunteering
Programme, are joining together to put on a ‘Rags to Riches' Fashion
Show.

This fashion show with a difference will give volunteers
£ the chance to use their creative skills in making over
charity shop bargains and model the results on the
£ harity shop bargains and model the results on th
= catwalk at Watersmeet Theatre in Rickmansworth on 20th
February 2010.

We are looking for volunteers of all ages who would like to be part of
this exciting and fun project in a variety of roles including: models;
clothes customisers; experienced dressmakers, publicity/marketing;
photographer; hair and make-up stylists; planning group, and lots

We are working with the Oxfam, Sue Ryder and Age Concern / Help
the Aged shops in Rickmansworth who will provide the clothes to be
customised and will benefit from the sales after the fashion show. It
will show that you don’t need to spend a fortune to have designer
clothes!

We would like as many people as possible involved — you
don’t have to be an expert — just willing to give it a go.
This is a great opportunity for people, young and old, to
work together in the community, gain new skills,
experience and have fun!!!
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What will the volunteers get out of it?

e Gain new skills

e Gain experience in specific areas

e Experience in volunteering to put on CV
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e |earn about the environment

e Learn how to make great fashion items from recycling charity shop
clothing

e Raise money for charity
e Personal success

e Meet new friends

e Have lots of fun!!

We hope that many of you will support this community
event by coming along to the Fashion Show (full details 2 5
in the next Bulletin). If you would like to volunteer please #

email: vem.trcvs@speedinternet.co.uk or go to the
website www.do-it.org.uk and search for Rags to Riches
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Does your organisation work with children or
vulnerable adults?

Do you know about the new Vetting and Barring scheme - new
safeguarding legislation that will start to be phased in from October
12" 2009?

Volunteer Centres Hertfordshire are running a FREE

Vetting and Barring Workshop
9.30-1.30
Thursday 29™ October
Robertson House, Six Hills Way, Stevenage SG1 2FQ

A Home Office speaker will address delegates. There will
be refreshments and plenty of time to ask questions.

To book your place contact Kathe Clark at the Volunteer Centre,
01923 711174 or email: vem.trcvs@speedinternet.co.uk
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OUR NEW TRAINING CO-ORDINATOR

| joined the CVS on 1% September 2009 having taken over from
Sarah Bird who left in July. | trust my previous experience in IT
Training and Customer Services will help me to continue with
Sarah’s hard work in planning, co-ordinating and developing a
varied programme of training courses that will be of interest and
benefit to volunteers, trustees and paid staff within the voluntary and
community sector.

Our working partnership with Watford CVS allows us to provide an
increased number of courses to both Three Rivers and Watford
members. However, please note that courses run by Watford CVS
will need to be booked with them directly.

We still have some availability on the following courses in our
current programme:

e Safequarding Children — Introduction

e Writing a Volunteer Policy, Contracts and Recruiting Volunteers
e Counselling Skills

e Emergency First Aid

We are aiming to increase the number of venues we use throughout
Three Rivers, so that the courses are accessible to everyone. This is
something | am currently working on and hope to implement in our
2010 programme.

The training programmes are designed around the information
collected from you, so we are always open to feedback and
suggestions. If you are interested in any of our courses, would like a
current programme or simply would like to contribute course ideas
for the next programme then | would be keen to hear from you.

| look forward to meeting you all on a course sometime soon.

Heather Donohoe

Training Co-ordinator
01923 711174
training.trcvs@speedinternet.co.uk



Funding Information

Locality Budget

Hertfordshire County Councillors have each been given a budget of
£10,000 to distribute to good causes in their divisions. Community
groups are being encouraged to contact their local councillor to
discuss their needs — and many have already. Below is a list of who
has awarded what so far. Our thanks to councillors for helping to
compile this list.

Paul Goggins — Abbots Langley. Councillor Goggins is considering
six applications and will make a final decision at the end of October.
These total £5,250 leaving at least another £4,000 available. His
priorities are firstly to capital projects in the village and then to one-off
revenue projects that benefit constituents, primarily if not exclusively.

Chris Hayward — Chorleywood. Councillor Hayward says he is only
collecting applications at this time and has not yet made any
decisions.

Steve Drury — Croxley. Councillor Drury had not replied at the time
of going to press.

Frances Button — Oxhey Park. Councillor Button, whose division
covers Carpenders Park, Moor Park & Eastbury and Oxhey Hall said:
“I genuinely welcome any applications which qualify! | do not have a
preference for the type of application - if a group of people are
beavering away on a local project which promotes the social,
economic or environmental wellbeing in Oxhey Park, I'd like to hear
from them.

“To date | have formally allocated less than £1,000 on urgent
applications, and | am deferring other decisions until October by
which time | will have a better overview of the level of demand.”

Barbara Lamb — Rickmansworth.
Rickmansworth Chamber of Commerce Christmas Lights £2,000

Mill End, Season Football Pitch Fees £1,500
Home-Start Watford and Three Rivers £1,500
Nine Lives Furniture £1,000




Diabetic families £700

Three Rivers Music Society Young Musician of the Year £500
Three Rivers Museum First 21 years — book publishing fees £500
Batchworth Lock, Waterways Trust £800
The Gateway Club £500

Other applications are pending final decision.

Deirdre Gates — South Oxhey.
South Oxhey Rugby Club £2,000
Disadvantaged Three Rivers Youngsters £50

Councillor Gates added: “The balance | would like to hold against
events as needy things are bound to turn up over the next few
months.”

More details of how to contact your councillor are available at http://
www.hertsdirect.org/yrccouncil/councillors/localitybudgetscheme09/
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HERN Funding Fair on October 14

This FREE event is held annually in Hatfield and gives community
groups a chance to access training seminars and information on a
wide range of funding issues. Funders such as the Big Lottery Fund
attend and are available to answer questions and give advice on
funding for your project/organisation. It is an excellent opportunity to
get some of your questions answered face-to-face.

Three Rivers CVS Funding Adviser Bhavini Bhatt will be there along
with fellow members of the Funding Advisers Network offering on-the-
spot funding advice, funding searches etc. This proved very popular
last year and time slots were booked up very quickly. Come along
early to ensure you are seen.

For more details visit : http://www.hertsdirect.org/yrccouncil/hcc/env/
RPU/HERN/hff09

The Funding Fair is held at the Fielder Centre which is an easy
location to get to. It will be great to see more groups from Three
Rivers there this year.



Funding Information

S There is still time to apply for a Grassroots Grant
to be spent before the end of March 2010.

The maximum grant is £5000 but applications for

small amounts are more likely to succeed at this
stage of the year and groups are encouraged to think about what use
could be made of funds.

Since July this year grants have been awarded to:

Friends of Watersmeet Film Society - £4,200 to put on children’s films
and provide a minibus service for OAPs from South Oxhey to
Watersmeet.

St Meryl's Ladies Club in Carpenders Park - £1,600 towards the cost
of speakers.

Bushey Cricket Club - £4,067 for grounds maintenance equipment

Mill End Sports & Social Club - £5,000 towards the refurbishment of
the changing rooms.

Since March almost £28,000 has been awarded to groups in Three
Rivers — some of it to be spent over the next two years.

Grants are available to groups with an annual income of less than
£30,000. Applicants do not need to be members of the CVS to apply
and so if you do know another group for which this would be relevant
please ask them to contact Bhavini Bhatt on 01923 711174 or email
funding.trcvs@speedinternet.co.uk

Inexperienced applicants can be guided step by step to make strong
applications.

LLLLLLLLLLLLLLLLLLLLLLLLLLLELLLELLLELLS

Don't forget!! Three Rivers District Council’'s Community and
Leisure Grants are still available. Contact Adam Huntley on 01923
779392 for more information.

Grants for £250 or less can be awarded at the discretion of officers.
Community groups and charities working to benefit Three Rivers
residents can apply.



Threshold Project

The Threshold supported volunteering project is always looking for
more charities willing and able to take on a volunteer with support
needs.

The experience is by no means one way as shown by a recent
example of a volunteer placed with the British Heart Foundation shop
in Watford.

The volunteer not only fulfilled her tasks of helping in the shop and
serving customers but went on to help raise an additional £1900
during the National Heart Month in June this year — putting in extra
hours to do so.

Shop manager Clare said: “We are delighted with our volunteer — she
has proved a great asset to the shop.”

It is wonderful to have such positive feedback about Threshold
volunteers but there are many more people who would benefit from
volunteering and who would be able to contribute to your
organisation.

Contact Stephen Behrman on 01923 711174 or
threshold.trcvs@speedinternet.co.uk for more information about
supported volunteering.

Get online

A community or charitable organisation looking to extend its work with
a laptop and a year's free broadband can apply for a BT Community
Connections award. This scheme enables community and charitable
organisations to get online and make use of information and
communications technology (ICT).

Organisations, working in any field of community benefit, can apply for
a laptop and a year's free broadband connection. For further
information see www.btcommunityconnections.com. Closing date for
applications 5™ January 2010.



Hertfordshire LINk — Local involvement network
Stronger Voice — Better care
Watford and Three Rivers Health and Social Care Group

Would you like to be more involved in your local NHS and Social Care
services?

The Government has established the LINk Organisation to allow
every member of the community as individuals or members of
organisations to be involved in their local health and social care
services. Hertfordshire LINk has been set up and is now operating
through District and Theme Groups. A District Group has been
established for Watford and Three Rivers.

LINk members have the statutory right to monitor relevant facilities
through the Enter & View programme and to participate in a wide
range of consultative and management processes as representatives
of LINk. Members meetings are held every two months to hear
presentations on topical issues.

To find out more see the website www.hertfordshirelink.org.uk or
contact us at herts.link@shaw-trust.org.uk or call the LINK Support
Office on 01707 275 978.

Accessible publications

Three Rivers Council's magazine for residents - Three Rivers Times -
and a joint District / County A-Z directory are now available on audio
cassette and CD. These publications are suitable for people

who have reading difficulties or who are visually impaired. =2

Carers and residents can subscribe to receive these at no charge.
Both editions are distributed through Watford Talking Newspapers
(Three Rivers residents only).

For more details contact Kevin Snow in the communications team,
Three Rivers District Council: kevin.snow@threerivers.gov.uk or

= 01923 727255
af
h
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NEWS IN BRIEF

Company charities

The Charity Commission have produced a list of frequently asked
guestions on 'Audit and examination of company charities'. This
includes audit exemption under the Companies Act, the audit or
independent examination of company charities and the audit of group
accounts prepared by company charities. See
www.charitycommission.gov.uk/supportingcharities/auditganda.asp.

Impact of the recession on local third sector organisations
NAVCA has published a report on the impact of the recession on the
frontline. It finds that demand for services has increased, especially
for financial advice, housing support, employment advice and support
on issues relating to domestic violence. There is also an increase in
volunteers and those seeking placements. http://www.navca.org.uk/
news/crunchtime.

A Privacy notices code of practice has been produced by the
Information Commissioner's Office on the use of such notices when
collecting information about people for use by an organisation. It sets
out guidance on what a privacy notice should contain and emphasises
that it needs to explain the less obvious elements of how an
individual's personal data could be used. See
http://www.ico.gov.uk/for_organisations/topic_specific_guides/
privacy_notices.aspx.

Advice and guidance on lone working is given in an updated leaflet
from the HSE. See Working alone: Health and safety guidance on the
risks of lone working at http://www.hse.gov.uk/pubns/indg73.pdf.
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Voluntary Sector & Volunteer Managers Forum
Thursday 5" November, 12 — 2pm
Sarratt Village Hall

The theme of the forum is A Healthy Workplace

A healthy workplace covers a wide range of topics. We will be
concentrating on three areas:

o Health & Safety in general
o Stress and a mentally healthy workplace
o Bullying and harassment

We are looking forward to a lively and interactive session. There will
be advice and information on other aspects of health & safety also.

Tea and coffee will be available but we would ask that you bring your
own lunch. Sarratt Village Hall has ample parking.

To book your free place please e-mail
admin.trcvs@speedinternet.co.uk or call 01923 711174. Information
is also available on our website www.cvs-threerivers.org.uk

Bulletin by email

This Bulletin is also available as a pdf that you can easily circulate to
staff, trustees and volunteers in your organisation.

Please contact admin.trcvs@speedinternet.co.uk to sign up
to our emailing list and let us know if you would still like a
paper copy posted out as well.

»
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Basing House, 46 High Street, Rickmansworth WD3 1HP Tel: 01923 711174
e-mail: admin.trcvs@speedinternet.co.uk www.cvs-threerivers.org.uk

The Centre for Voluntary Service in Three Rivers is a Company Limited by Guarantee.
Registered in England and Wales No 4408051. Registered Office as above.
Registered Charity No 1094111. Member of NAVCA, NCVO, VE.
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