April 2009

Membership for 2009/10

Enclosed with this Bulletin is our Membership Renewal Form. Please
check that the contact details we have for your organisation are
correct, especially the email address. The fee for membership is still
only £10. As a member you receive the Bulletin every two or three
months, the Training Programme (with reduced rates for members),
advice on funding, governance and other issues, and the services of
the Volunteer Centre.

Trustee Network

The launch of our Three Rivers Trustee Network will take place on
Wednesday 13 May at 7pm in the Dickinson Room, Three Rivers
House. The speakers will be Gill Robinson of EETeC (a not-for-profit
Social Enterprise Company specialising in trustee training) and
Richard Corden, a trustee of Charity Trustee Networks (CTN) and
Chief Executive of the Commission for the Compact; CTN is
dedicated to enhancing, motivating and improving effectiveness of
trustee boards.

It is not too late to book a place, so please encourage your Trustees
to contact us by email to admin.trcvs@speedinternet.co.uk or phone
01923 711174.
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On-line sources of information

KnowHow NonProfit is a new free on-line knowledge and learning
centre for individuals and organisations within the third sector. From
bite-sized questions to tackling large subjects it uses interactivity and
guality material to develop learning.

www.knowhownonprofit.org .
NCVO has a free online guide to help organisations "] :}
survive the recession. Get advice on issues including

recession proofing your organisation, tightening up your financial
systems, staff management, strengthening crucial relationships,
focusing on your mission, demonstrating your impact and making your
organisation financially sustainable to help your organisation survive

the recession.
For more visit www.ncvo-vol.org.uk/recessionresources

Listening to carers day

If you, unpaid, look after a relative or friend, adult or child who is ill,
disabled or misuses drugs or alcohol and cannot manage without
your help, you are a carer and this free event is for you.

This day is your chance to meet others in the same position and tell
the people that plan local services what would help you.

Thursday 18 June
9.30to 13.15
Followed by free lunch

Ascend (All Saints Church), South Oxhey
Help with transport and alternative care available

To book your place contact: Carers in Hertfordshire
01442 253344 or west.team@carersinherts.org.uk




W Volunteer Centre

Three Rivers

Volunteer Managers Forum

The Volunteer Centre and CVS held a Volunteer Managers Forum on
March 18™ at Watersmeet Theatre. This forum was an introduction to
regular meetings where Volunteer Managers/Coordinators will be able
to share good practice and ideas that have worked well and also
support each other.

Twenty-one local organisations
were represented at the meeting

showing how the Volunteer
Centre and CVS can support
volunteer managers and their
organisations.

From the feedback received on the day, the key factors highlighted by
organisations as important to them were: - information on procedures
to recruit and retain volunteers; funding; training information; policy
information; networking and information sharing. To quote one
attendee "it was really useful for me to update myself about the
Volunteer Centre and CVS, their roles and how to access them in the
future".

A group email is being set up for those who requested it where
important information can be distributed between organisations.
Thank you to all that attended and took part on the day.

If you did not attend but would like to be involved in the forum in the
future please contact Kathe at the Volunteer Centre by phone or email
vem.trevs@speedinternet.co.uk.

The next forum will be held in July.



Valuing Volunteer Management in Hertfordshire Award 2009
Does your volunteer management impress your volunteers?
Only volunteers can make nominations for the award which will
be presented on 17th June.

For more details follow the link on the home page of our website
www.cvs-threerivers.org.uk

gvmunteers' Week

15t — 7' June 2009

Volunteers Week is about recognising and rewarding volunteers as
well as recruiting them. This is a great opportunity to show your
volunteers how much they are appreciated. How will you do it?.........

This year Volunteers' Week is celebrating 25 years!!

In Volunteers' Week 2008, CVS and Volunteer Centre staff and
volunteers travelled round Three Rivers with a human fruit machine.
This year we shall be doing something different; we hope to visit
several locations in the district and also have a stand in the Harlequin
Centre in Watford. Our plans are not finalised so check our website
for the latest news.



Training for the Voluntary Sector

The new training programme arranged jointly by Three Rivers and
Watford for summer 2009 was sent out to member organisations at
the end of March. Unfortunately the dates of three of the courses
have had to be changed, the revised details of the courses being run
in Three Rivers are:

Structures to survive - now on Friday 19th and 26th June
Word Intermediate - now on Thursday 21 May
Presentation skills - now on Tuesday 23 June

Charity law and duties of charity trustees - Thursday 2 July
Supervisory skills - Wednesday 8 July

For all the above courses book with Sarah on 01923 711174 or email
training.trcvs@speedinternet.co.uk

For the following courses in Watford contact Vanessa on 01923
254400 or email training@watfordcvs.net

Successful funding applications
Excellence in Volunteer Management
Excel Intermediate

Steps to becoming a better chair

Creating a 'buzz' around your organisation

Full details of the full programme are on our website.



Learn Braille

A volunteer at the Herts Society for the Blind has offered to
share her skill with others

1.00 — 2.30pm every Monday starting 11" May

Social Centre for the Blind
6 Alston Road, Boxmoor
Hemel Hempstead
HP1 1QU

For more information please contact
Bernie Prizeman 01992 588145 or 07825 330648
E-mail: bernie.prizeman@hertsblind.com

The Herts Infrastucture Consortium ICT Development
Project, funded by Capacitybuilders, selects twenty
organisations per year from the voluntary and community
sector in Hertfordshire and helps them use ICT to
become more effective at what they do, and point them to
sources of funding for strategic ICT improvements. The

criteria for selection have not yet been finalised so around 5,000 small

to medium front line organisations in Hertfordshire have the
opportunity to apply and will all be acknowledged and considered

The application form and details are all available in three formats at
http://www.herts-ic.org.uk/ as: online for immediate submission, PDF

and Word documents to print and post.



Funding Information

Laptop and broadband for community groups

Through the BT Community Connections award scheme
organisations working in any field of community benefit in the UK can
apply for a laptop and a year's worth of broadband connection. The
closing date for online applications is 11th June (2 days earlier for
postal). http://www.btcommunityconnections.com/

The updated Awards for All programme from the Big Lottery Fund
has opened. See http://www.awardsforall.org.uk. Awards for All
England is a simple small grants scheme which aims to help improve
local communities and the lives of people most in need and makes
awards of £300 - £10,000.

BBC Children in Need

Organisations working with disadvantaged children and young people
can apply for grants from a few hundred pounds to more than
£100,000. Grants can be for activities, equipment, capital and
salaries. Applications are now only accepted on-line at
www.bbc.co.uk/pudsey with closing dates on January 15, April 15,
July 15 and October 15.

Media Skills for Disadvantaged Young People

Mediabox, a Department for Children, Schools and Families fund to
give disadvantaged 13-19 year olds the opportunity to develop and
produce creative media projects, using print, television, film, radio or
online platforms, has re-opened for applications. The grant schemes
which are open to individuals and youth led organisations include:

o My Mediabox providing grants of up to £500 for individuals via
competitions and partner organisations.

o Mini Mediabox providing grants of £1,000 to £5,000 and open to
grassroots and community youth organisations.

More details at: http://www.media-box.co.uk/whatis.php?ID=9



Funding Information

The People's Millions is back for the 5th year, to fund 69 projects
across the UK with grants of up to £50,000. Applications are sought
for projects that help people to transform or enjoy their environment or
communities, with priority given to those that also get people involved
in their local community, help people in the community who are most
in need and are original and imaginative. Application deadline 15
May

http:/iwww.biglotteryfund.org.uk/prog_peoples_millions.htm?
regioncode=-uk&status=theProg

The Trusthouse Charitable Foundation will start a three year
themed grant from July 2009 which will fund projects addressing
mental health issues for prisoners and ex-offenders. Interested
organisations should contact the Foundation for an initial discussion.
In addition, the Foundation makes grants addressing rural issues and
urban deprivation. Grants can range from £1,000 to £30,000.
http://lwww.trusthousecharitablefoundation.org.uk/home.html

Music Grants for Older People

Concertina makes grants to charitable bodies which provide musical
entertainment and related activities for the elderly. The charity is
particular keen to support smaller organisations which might
otherwise find it difficult to gain funding. Applications are reviewed
quarterly.

http://lwww.concertinamusic.org.uk/
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NEWS IN BRIEF

CRB checks and Vetting and Barring Scheme

The legal requirement for employees working with children and
vulnerable adults to register with the VBS and for employers to check
their status will not now come into force until November 2010. But
from July 2010 all new entrants to roles working with vulnerable
groups and those switching jobs to a new provider will be able to
register and be assessed. From October 2009 Standard CRB checks
will no longer be available for those working with children or the
vulnerable and eligibility for Enhanced CRB checks will expand.

See: http://www.isa-gov.org.uk and http://www.crb.gov.uk

RARRRRMXR

Charity Accounting

Changes to the accounting thresholds for charities which came into
effect on 1st April include

- Raising the (income) threshold above which charities prepare
accruals accounts from £100,000 to £250,000 .

- Raising the (income) threshold above which accounts must undergo
external scrutiny from £10,000 to £25,000

- Increasing the (income) threshold above which charities submit
annual accounts and Trustees Annual Reports to the Charity
Commission from £10,000 to £25,000.

See http://www.charitycommission.gov.uk/

RRRRRMXR

Health and Safety regulations

Changes effective from 6th April include:

- a new, easier to read version of the law poster that employers must
display (the existing poster and leaflet can be used until 5th April 2014
as long as they are readable and have up-to-date addresses of the
enforcing authority and the Employment Medical Advisory Service).

- reducing the number of forms that employers must complete.

Obtain the poster and see more details at
http:/iwww.hse.gov.uk/pubns/books/lawposter.htm.

RRRRRMXR



Employment practice advice

The Workforce, Human Resources and Employment section of
NCVO's web site has been updated, covering Employment Practice
advice, sample HR policies and job descriptions, and more. http://
www.ncvo-vol.org.uk/askncvo/hr/

RRRRRMXR

Employment law - disciplinary and grievance procedures
There are changes to these procedures and Acas has revised its
Code of Practice.

See http://www.acas.org.uk/index.aspx?articleid=2174

RARRRRMXR

Tackling work-related stress

The Health and Safety Executive has a new work-related stress
website providing advice and guidance on managing stress at work,
and access to a new self assessment tool for line managers to test
their stress management skills.

http://lwww.hse.gov.uk/stress

RARRRRMXR

Defending Local Grants — an A5 publication from NAVCA which
gives information on resources that can be used to help convince your
local council that grants should continue to be used to fund local
organisations and groups. Copies can be downloaded from the
NAVCA website www.navca.org.uk/publications or can be obtained
free by e-mailing resources@navca.org.uk

RARRRRMXR

Check your use of Plain English

Drivel Defence is a software package to help to check your use of
Plain English, provided by the Plain English Campaign. It runs in the
web browser but JavaScript needs to be operational and able to open
new windows for it to work. Find out more at
http://www.plainenglish.co.uk/drivel_defence.html.

RARRRRMXR
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Bogus clothes collections

The Charity Commission has criticised the trustees of a defunct
children's charity for a number of failings, including unlicensed
fundraising and failing to provide any evidence of charitable activity.
Although the Children's Welfare Foundation, which was set up in
2006, lacked accounts and other financial records, it had raised over
£36,000 and spent over £35,000 up to July 2008. But the trustees
were unable to demonstrate any charitable spending or prove that
payments made to them had been for expenses. The regulator found
that the charity failed to monitor a company that collected clothes on
the foundation's behalf. The Commission has said that households
receiving leaflets claiming to represent this organisation should notify
their local police or trading standards.

RARRRRMXR

Prompt payment

Did you know that the government's recession action plan includes a
pledge to urge public bodies to pay third sector organisations within
10 days of an invoice being received?

RRRRRMXR

Online disability advice for everyday living

The Disabled Living Foundation's online guided advice tool about
daily living, ASkSARA, has been relaunched with a new user friendly
design and added features. It aims to help older and disabled people
and their families obtain tailored advice about products that can help,
http://www.asksara.org.uk.

RARRRRMXR

NHS changes in Herts

Since the two Herts PCTs were established they have been moving
steadily towards separating the PCT "provider arm" from the
commissioning part of the organisations. From 1 April the provider
arm has become an "arms length" organisation and will be known as
Hertfordshire Community Health Services (HCHS). The name of the
PCT for this part of the county is now NHS West Hertfordshire.

RARRRRRRRRRR®XR
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National Pet Month 4 Apr - 4 May

Walk to Work Week 27 Apr - 1 May

Hughes Syndrome Awareness Month 1 - 31 May
National Share-a-Story Month 1 - 31 May

Local and Community History Month 1 - 31 May
National Register to Vote week 4 - 10 May

Adult Learners' Week 9 - 15 May

Foster Care Fortnight 11 - 24 May x
Real Food Festival 8 - 10 May g
Dystonia Awareness Week 10 - 16 May

Action for Brain Injury Week 11 - 17 May
National Thrombosis Week 11 - 15 May

Foster Care Fortnight 11 - 24 May

Be Nice to Nettles Week 13 - 24 May

Silver Surfers' Day 15 May

Museums at Night Weekend 15 - 17 May
National Ethical Investment Week 17 - 23 May
National Allergy Week 18 - 22 May

Walk to School Week 18 - 22 May

National Vegetarian Week 18 - 24 May
Friendship Funday (for schools) 22 May

World Turtle Day 23 May

Love Nature Collection 30 May - 30 Jun
Dementia Awareness 31 May - 20 June

Carers week 8 - 14 June

Wallace & Gromit's Wrong Trousers Day 26 June

Volunteers Week 1 - 7 June iﬂVolunteers' Week

source: www.countmeincalendar.info

Basing House, 46 High Street, Rickmansworth WD3 1HP Tel: 01923 711174
e-mail: admin.trcvs@speedinternet.co.uk www.cvs-threerivers.org.uk

The Centre for Voluntary Service in Three Rivers is a Company Limited by Guarantee.
Registered in England and Wales No 4408051. Registered Office as above.
Registered Charity No 1094111. Member of NAVCA, NCVO, VE.
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